
HP PSC 2355 Reflective Document Mat
Replacement

This guide demonstrates how to replace a damaged Reflective Document Mat, which is the white
plastic backing for the scanner glass.

Written By: Amber Gabaldon
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INTRODUCTION

A damaged reflective document mat can produce poor quality images. You can replace this mat in a
few simple steps.

TOOLS:
Spudger (1)
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Step 1 — Scanner Lid

Grasp the scanner lid cover from the
front of the device and lift lid all the
way up until it stands on its own.



Step 2

With two hands, grasp the lid on
both sides near the hinges and lift
straight up to release the lid from
each hinge.
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Step 3 — Reflective Document Mat

Once the lid has been removed, lay
it on a flat surface with the white mat
facing up.



Using the flat end of a plastic
spudger, pry the mat off at one of
the front corners. Do this again for
the other front corner.



Step 4

 

Once both front corners have been released from the plastic clasps the rest of the mat should
easily lift off.



Recycle or discard the damaged mat.
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To reassemble your device, follow these instructions in reverse order.
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