
Nest Hello O-Ring Replacement
This guide will go over how to replace the O weather ring on the Nest Hello.
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INTRODUCTION

This guide will help you replace a leaky O-Ring caused by exposure to the elements or damage
during disassembly. All you will need to access this are iFixit opening picks. It is recommended that
this is replaced anytime the device is opened as it can be pinched or torn during removal of the face
plate or device housing.

TOOLS:
Spudger (1)
iFixit Opening Picks set of 6 (1)
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Step 1 — Casing and Faceplate

Insert the pick between the black
faceplate and white casing of the
Nest Hello.



Pry the faceplate away from the
device with the opening pick.



If you have not opened the Nest
Hello before, there will be a
protective foam mesh that is glued
to the plastic covering and the inside
of the mesh, use a pick to cut
through the mesh as much as
possible.



Completely remove the faceplate
from the device, do not be afraid to
pull hard.



Step 2

 

Peel back the cover stickers and use the Phillips #000 screwdriver to remove the four screws.
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To reassemble your device, follow these instructions in reverse order.

Step 3

  

Insert opening pick between the white casing and the black internal circuitry and pry it out.

There is a ribbon cable connecting the white casing to the circuit boards. Be careful not to tear out
the cable while separating the casing from the circuit boards.



Step 4 — O-Ring

Remove the O-Ring (colored blue)
from the device. It is placed around
the edge of the motherboard.


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